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FY 2020/21 Total Inspections Completed = 1,262

FY 2021/22 Total Inspections Completed = 1,237



Complaints 
Received

1,005 Received

0 Closed Without Referral for 

Investigation

1000 Referred for Investigation

8 Pending 



Citations 
Issued

192 Issued with a Fine

8 Withdrawn/Dismissed/Reduced 

53 Average Number of Days to Issue a Citation and 

Fine (from complaint receipt/inspection 

conducted to citation issued)



Most 
Common 
Violations

Most Common Cemetery Violations

1. BPC 7612.6(b) Failure to supervise by manager of 
record

2. BPC 7680 License not posted conspicuously

3. 16 CCR 2333(b) Failure to perform required 
minimum maintenance standards

4. BPC 7637.1 Unlicensed practice of a cemetery 
salesperson or cemetery broker

5. BPC 7672.6(a)(2)(b) Refusal or inability to inspect 
cremated remains disposer 
operation



Most 
Common 
Violations

Most Common Funeral Violations

1. 16 CCR 1204(b) Failure of designated manager of 
record to ensure compliance

2. 16 CCR 1258.1(c)(1)Failure to have the price ranges on 
the GPL match the actual prices 
on the CPL

3. 16 CCR 1277.5 Failure to obtain Preneed Form

4. BPC 7680 Failure to conspicuously display a 
license in the place of business or 
employment of the licensee

5. BPC 7685.2 Failure to obtain and/or fully 
execute the correct Declaration for 
Disposition of Cremated Remains 
form





Accessibility Report





		Filename: 

		20221011_enforcement_statistic.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



