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Total inspections completed = 1,224 
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Complaints
Received 

Cemetery 
Licensees 

33% 

Funeral 
Licensees 

67% 

Total complaints received = 831 

Citations 
Issued 

 

Cemetery 
Licensees 

26% 

Funeral 
Licensees 

74% 

Total Citations = 308 

2 



10/20/2020 

Most 
Common 
Violations 

Most Common Cemetery Violations 

1. BPC 7653.6(b) Failure to supervise by manager of
record 

2. CCR 2333(b) Failure to perform required
minimum maintenance standards 

3. BPC 7711.1 Unprofessional conduct 
4. CCR 2388(a) Failure to file annual ECF report 

timely 
5. BPC 7653.6(a) Failure to designate a licensed 

cemetery manager 

Most 
Common 
Violations 

    

  

  
  

 
  

    
 

 
   

  
 

 
  

  
 

 

Most Common Funeral Violations 

1. CCR 1204(b) Failure of designated manager of
record to ensure compliance 

2. CCR 1258.1(c)(1) Failure to have the price ranges on 
the GPL match the actual prices 
on the CPL 

3. CCR 1214(b) Failure to obtain an executed 
authorization to accept or decline
embalming form for all cases 

4. BPC 7680 Failure to conspicuously display a 
license in the place of business or 
employment of the licensee 

5. BPC 7685.1(a) Failure to have a casket price 
card/tag(s) on each casket 
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