For peace of mind

For peace of mind...

FUNERAL AND CEMETERY ARRANGEMENTS %

PLAN AHEAD FOR FUNERAL AND
CEMETERY ARRANGEMENTS

The Cemetery and Funeral Bureau
derstands that the death of a loved
ne is one of the most traumatic
eriences you will ever face, and
ing final arrangements while

ing can be emotionally difficult.
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If you have questions, comments or
complaints about a licensee, the Bureau
is here to help. Please contact us for
assistance:
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Plan ahead to

make things easier

FoR YOURSELF

Deciding on your own arrangements in
advance spares your family the anguish of
making decisions at a difficult time. Let
your loved ones know what you want, and
be sure to provide them with copies of
any arrangements you make.

For A LOVED ONE

Planning in advance for the death of a
loved one relieves you of that burden at
the time of death. Take time now to find
out what your loved ones want.

FOR YOURSELF AND YOUR LOVED ONES

Making funeral and cemetery
arrangements in advance helps control
the costs, removes the worry of making
decisions at an emotional time, and
ensures that final wishes are carried out
when the time comes.

FoR PEACE OF MIND

When decisions about funeral and
cemetery arrangements are made in
advance, friends and family can carry
out special traditions or customs and
concentrate on other end-of-life matters,
including spending quality time with
loved ones.

Here’s how we can help

'The Cemetery and Funeral Bureau has
two publications to educate consumers
about the death care industry:

*  (ConsuMER GUIDE TO FUNERAL AND
CEMETERY PURCHASES.

*  Pre-neeD Q&A.

Both publications are available online at
www.cfb.ca.gov. If you don’t have access
to the internet, call (916) 574-7870 to
request a free printed copy.

Three tips:

1.

Decide on the services you want,
and then talk with family and
friends about your wishes.

Visit several locations and ask about
prices of products and services, then
verify the license status of the business
you select by visiting the Bureau’s
website at www.ctb.ca.gov, “License
Verification.”

Understand the terms of any
contract before you sign and know
what products or services, if any, are
not included, and consider payment
options.

Tue CEMETERY AND FUNERAL BUREAU LICENSES, REGULATES, AND INVESTIGATES
COMPLAINTS AGAINST CALIFORNIA FUNERAL ESTABLISHMENTS, FUNERAL DIRECTORS,
EMBALMERS, CEMETERY BROKERS, SALESPERSONS AND MANAGERS, CREMATED
REMAINS DISPOSERS, CREMATORIES, HYDROLYSIS FACILITIES AND CREMATORY
MANAGERS, AND THE NEARLY 200 PRIVATELY OWNED CEMETERIES IN CALIFORNIA.
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