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Complaints

Received

Cemetery
Licensees
33%

Funeral
Licensees
67%

Total Complaints Received = 999



Citations

Issued

Cemetery
Licensees
22%

Funeral
Licensees
78%

Total Citations Issued = 228



Most Common Cemetery Violations
3-year Comparison

Fiscal Year 2022/23 Fiscal Year 2021/22 Fiscal Year 2020/21

1. BPC 7653.6(b) 1. BPC 7653.6(b) 1. BPC 7653.6(b)
M O S-I- Failure to supervise by Failure to supervise by Failure to supervise by
manager of record manager of record manager of record
Common 2. BPC 7680 2. BPC 7680 2. BPC 7680
. . Failure to conspicuously Failure to conspicuously Failure to conspicuously
VI OlO'I‘I O nS display a license in the place display a license in the place display a license in the place
of business or employment of of business or employment of  of business or employment of
the licensee the licensee the licensee
3.BPC 7612.6 3.BPC 7711.1 3. 16 CCR 2333 (b)
Failure by cemetery authority Unprofessional Conduct Failure to supervise by
to file its annual report, on or manager of record

before June 1, or within five
months of the close of their
fiscal year




Most Common Funeral Violations
3-year Comparison

Fiscal Year 2022/23 Fiscal Year 2021/22 Fiscal Year 2020/21

1. 16 CCR 1204(b) 1. 16 CCR 1204 (b) 1. 16 CCR 1204(b)

M OS'I' Failure of designated Failure of designated Failure of designated
manager of record to ensure manager of record to ensure  manager of record to ensure

Com Mmon compliance compliance compliance

. . 2. BPC 7680 2. 16 CCR 1258.1(c)(1) 2. 16 CCR 1258.1(c)(1)
V| OlO'I‘l Ons Failure to conspicuously Failure to have the price Failure to have the price
display a license in the place ranges on the GPL match ranges on the GPL match

of a business or employment  the actual prices on the CPL  the actual prices on the CPL
of the licensee

3. 16 CCR 1258.1(c)(1) 3.16 CCR 1277.5 3. BPC 7707

Failure to have the price Failure to obtain Preneed Gross negligence, gross

ranges on the GPL match Form incompetence or
the actual prices on the CPL unprofessional conduct in

the practice of funeral
directing or embalming
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