
 

 

  
 
  
 
 

       
 

 
 

 
     

   
     

    
   

 
 

  
   

        
        

       
  

    
  

   
    

         
      

   
 

  
   

  
     

     
 

  
     

  
 

 
  

 
       

 

(a) The bureau chief, or his or her designee, is authorized to determine when and 
against whom a citation will be issued and to issue citations containing orders of 
abatement and assessing administrative fines to a licensee or registrant for any 
violations by a licensee or registrant of the provisions of law referred to in section 2383 
of this article of the statutes and regulations enforced by the Cemetery and Funeral 
Bureau. 

(b) A citation shall be issued whenever any fine is levied or any order of 
abatement is issued. Each citation shall be in writing and shall describe with particularity 
the nature and facts of the violation, including a reference to the statute or regulations 
alleged to have been violated. The Each citation shall contain a statement informing the 
cited person or entity that if he or she desires a hearing of his, her or its right to contest 
the finding of a violation, that hearing shall be requested by written notice to the bureau 
chief within thirty (30) days of the issuance of the citation and to request a hearing 
pursuant to subdivision (b)(4) of Business and Professions Code section 125.9, and 
section 2386 of this code. Each citation may contain an assessment of an administrative 
fine, an order of abatement fixing a reasonable period of time for abatement of the 
violation, or both an administrative fine and an order of abatement. The Each citation 
shall be served upon the licensee personally or by certified mail in accordance with the 
provisions of section 11505(c) of the Government Code. 

(c) The amount of any fine to be levied by the bureau chief, or his or her 
designee, shall take into consideration the factors listed in section 2384 of this article 
and shall be within the range set forth in section 2383 of this article. In no case shall the 
total exceed two thousand five hundred dollars ($2,500) five thousand dollars ($5,000) 
for each inspection or each investigation made with respect to the violation. 

CEMETERY AND FUNERAL BUREAU 

Proposed Language 

(1) Amend Section 2382 of Division 23 of Title 16 of the California Code of 
Regulations to read as follows: 

§ 2382. Issuance of Citations and Fines. 

(d) If a hearing is not requested pursuant to subdivision (b)(4) of Business and 
Professions Code section 125.9, and section 2386 of this code, payment of any fine 
shall not constitute an admission of the violation charged. 

Note: Authority cited: Sections 125.9, 148, 9630 and 9631, Business and Professions 
Code. Reference: Sections 125.9 and 148, Business and Professions Code. 

(2) Amend Section 2383 of Division 23 of Title 16 of the California Code of 
Regulations to read as follows: 
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§ 2383. Assessment of Fines. 

(a) The fine for a violation of the following provisions shall be from one hundred 
fifty dollars ($150) to one thousand five hundred dollars ($1,500): In no event shall the 
administrative fine be less than one hundred dollars ($100) or exceed five thousand 
dollars ($5,000) for each violation. 

Rule Description 

2340 Maintenance of records 

2370 Special trusts 

Business and Professions Code 

9679 Employing unlicensed salespersons 

9684 Advertising statements 

9702.2 Cemetery broker bond 

9719 Access during inspection 

9743 Scattering remains 

9749 Scattering of remains 

9785 Filing crematory report 

Health and Safety Code 

7050.5 Removal of remains from county 

7051 Removal of remains without authorization 

7051.5 Dental gold and silver 

7052 Disinterment without authority 

7054 Disposal in place other than cemetery 

7054.7(a) Commingling of cremated remains 

8342 Cremation-casket requirement 

8360 Loans to officers/directors 

8362 Loans to officers/directors 

8733 Trustee fees 

8734 Bond requirement 

8738.2 Endowment care funds 

8747.5 Books and records-availability 

8751 Endowment care fund investments 

8777 Special care funds 

8778 Special care fund investments 

(b) The fine for a violation of the following provisions shall be from one hundred 
dollars ($100) to one thousand dollars ($1,000): 

Rule Description 

2339 Crematory contracts 

2351 Crematory report 

2381 Misrepresentation 

Business and Professions Code 
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9682 Representations re resale of property 

9726 Misrepresentations 

9728 Discharge of salespersons-report 

9744 Cremated remains disposer-permit 

9745 Cremated remains disposer-annual 
report 

9767 Payment of regulatory charges 

9784 Cremation restrictions 

Health and Safety Code 

7053 Failure to release human remains 

8120 Notice re change in cemetery use 

8277 Contracts 

8278 Contract cancellation 

8330 Record of interment 

8331 Record of plot ownership 

8573 Pre-construction sale of crypts 

8726 Endowment care investments 

8732 Trustees 

8732.1 Trustees 

8780 Misrepresentation re endowment care 

8781 Misrepresentation re endowment care 

9550 Mausoleum construction without permit 

(c) The fines for a violation of the following provisions shall be from fifty dollars 
($50) to five hundred dollars ($500): 

Rule Description 

2336 Nonendowment care signs 

2337 Nonendowment care signs 

2338 Cemetery broker signs 

2339.1 Cemetery contracts 

Business and Professions Code 

9680 Compensation to unlicensed brokers 

9709 Display license 

9710 Return license 

9711 Notice of change in location 

9713 Cemetery broker sign 

Health and Safety Code 

7055 Removal of human remains 

8276 Charges for markers 

8309 Regulations-availability 

8734 Bond 

8740 Nonendowment care signs 

8741 Endowment care signs-posting 

8744 Nonendowment care contracts 
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8745 Revision of signs 

(d) In his or her discretion, the bureau chief may issue a citation containing an 
order of abatement without levying a fine for the first violation of any provision set forth 
in subsections (a) through (c) above. 

Note: Authority cited: Sections 125.9, 9630, 9631 and 9658, Business and Professions 
Code. Reference: Section 125.9, Business and Professions Code. 

(3) Amend Section 2384 of Division 23 of Title 16 of the California Code of 
Regulations to read as follows: 

§ 2384. Citation Factors. 

In assessing an administrative fine, or issuing an order of abatement, the bureau 
chief following factors shall be given due consideration to the following factors: 

(a) The nature and severity of the violation. 

department's bureau’s investigation. 

Note: Authority cited: Sections 125.9, 148, 9630 and 9631, Business and Professions 
Code. Reference: Sections 125.9 and 148, Business and Professions Code. 

(4) Amend Section 2385 of Division 23 of Title 16 of the California Code of 
Regulations to read as follows: 

(b) The good or bad faith of the cited person or entity. 

(c) History of violations of the same or similar nature. 

(d) Evidence that the violation was willful. 

(e) The extent to which the cited person or entity has cooperated with the 

(f) The extent to which the cited person or entity has mitigated or attempted to 
mitigate any damage or injury caused by the violation. 

(g) Such other matters as justice may require. 

§ 2385. Failure to Comply with Order Citation; Extension of Time and 
Failure to Comply or Pay. 

(a) The time allowed for the abatement of a violation shall begin the first day after 
the order of abatement has been served or received. If a cited person or entity who has 
been issued an order of abatement is unable to complete the correction within the time 
set forth specified in the citation because of conditions beyond his, or her or its control 

4
 



 

 

     
      

        
 

  
 

    
    

       
      

     
   

   
     

        
  

 
 

  
 

       
 

 
     

 
    

  
  

   
  

   
    

    
 

        
  

  
 

     
 

 
   

  
 

    
  

after the exercise of reasonable diligence, the person or entity cited may request an 
extension of time from the bureau chief in which to complete the correction. Such a 
request shall be submitted to the bureau chief in writing and shall be made within the 
time set forth for abatement. Any order granting a request for an extension shall be in 
writing and shall specify the new date for compliance. 

(b) An order of abatement shall either be personally served or mailed by certified mail, 
return receipt requested. When a citation containing an assessment of an administrative 
fine, an order of abatement, or both an administrative fine and an order of abatement is 
not contested or if the order citation is appealed and the person or entity cited does not 
prevail, failure to pay the fine or abate the violation charged within the time allowed 
thirty (30) days of the issuance or affirmation shall constitute a violation and failure to 
comply with the order of abatement may result in disciplinary action being taken by the 
bureau chief, or his or her designee. When a citation is not contested and a fine is not 
paid, the full amount of the fine shall be added to the fee for renewal of the license and 
the license shall not be renewed without payment of the renewal fee and fine. 

Note: Authority cited: Sections 125.9, 148, 9630 and 9631, Business and Professions 
Code. Reference: Sections 125.9 and 148, Business and Professions Code. 

(5) Amend Section 2386 of Division 23 of Title 16 of the California Code of 
Regulations to read as follows: 

§ 2386. Contest Appeal of Citations and Informal Office Conference. 

(a) In addition to requesting a hearing provided for in subdivision (b)(4) of Section 
125.9 of the code, the person cited may, within ten (10) days after service or receipt of 
the citation, notify the bureau chief in writing of his or her request for an informal 
conference regarding the acts charged in the citation. The time allowed for the request 
shall begin the first day after the citation has been served or received. Any person or 
entity served with a citation pursuant to this article and section 125.9 of the Business 
and Professions Code may contest the citation by filing with the bureau chief, within 
thirty (30) days of the date of issuance of the citation, a written request for a hearing. All 
hearings under this section shall be conducted in accordance with the provisions of 
Chapter 5 (commencing with section 11500) of Part 1 of Division 3 of Title 2 of the 
Government Code, The cited person or entity may contest any or all of the following 
aspects of the citation: 

(1) The occurrence of a violation of the Cemetery Act or of a regulation adopted 
by the bureau. 

(2) The reasonableness of the order of abatement, if an order of abatement is 
included in the citation. 

(3) The reasonableness of the period of time allowed for correction in an order of 
abatement, if an order of abatement is included in the citation. 
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her findings and decision to the person cited within ten (10) days from the date of the 
informal conference. This decision shall mark the conclusion of the informal conference 
proceeding. Failure of a cited person or entity to appear at the time and location of the 
requested hearing shall be deemed a withdrawal of his, her or its appeal, and the 
citation shall constitute a final order of the bureau chief, or his or her designee, and shall 
not be subject to appeal or review. 

(c) The person cited does not waive his or her request for a hearing to contest a 
citation by requesting an informal conference after which the citation is affirmed by the 
bureau chief. If the citation is dismissed after the informal conference, the request for a 
hearing on the matter of the citation shall be deemed to be withdrawn. If the citation, 
including any fine levied or order of abatement, is modified, the citation originally issued 
shall be considered withdrawn and a new citation issued. If a hearing is requested for 
the subsequent citation, it shall be requested within thirty (30) days of the date of 
issuance in accordance with subdivision (b)(4) of Section 125.9 of the code. Without 
waiving his, her or its right to contest the citation pursuant to subdivision (b)(4) of 
Business and Professions Code section 125.9, the cited person or entity may, within ten 
(10) days after service of the citation, notify the bureau chief in writing of his, her or its 
request for an informal office conference regarding the violations charged in the citation. 

(d) An informal office conference shall be held with the cited person or entity or 
his, her or its legal counsel or authorized representative, within thirty (30) days of receipt 
of the request. After the conclusion of the informal office conference, the citation may be 
affirmed, modified or dismissed. The cited person or entity shall be notified of the 
actions taken, in writing, within fifteen (15) days of the conclusion of the conference, 
stating the reasons for the actions, the findings, and the decision. This written 
notification shall be served in accordance with the provisions of section 11505(c) of the 
Government Code. This decision shall be deemed to be a final order with regard to the 

(4) The amount of the fine, if a fine is included in the citation. 

(b) The bureau chief shall hold, within thirty (30) days from the receipt of the 
request, an informal conference with the person cited or his or her legal counsel or 
authorized representative. At the conclusion of the informal conference, the bureau 
chief may affirm, modify or dismiss the citation, including any fine levied or order of 
abatement issued. The bureau chief shall state in writing the reasons for his or her 
action and serve or mail, as provided in subsection (b) of Section 2382, a copy of his or 

citation issued, including the fine levied and the order of abatement. 

(e) The person or entity cited does not waive his, her or its right to contest the 
citation pursuant to subdivision (b)(4) of Business and Professions Code section 125.9, 
by requesting an informal office conference after which the citation is affirmed. 
However, if the citation is dismissed after an informal office conference, any request for 
a hearing on the matter shall be deemed to be withdrawn. If the citation, including any 
fine levied or any order of abatement issued, is modified, the citation originally issued 
shall be considered withdrawn and a new citation issued. If a hearing is requested for a 
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subsequent citation, it shall be requested in  accordance with subdivision (b)(4) of  
Business and Professions Code  section  125.9.  
 
Note: Authority cited: Sections 125.9,  148, 9630 and  9631, Business and Professions 
Code. Reference: Sections 125.9 and 148, Business and  Professions Code.  
 
(6)  Amend  Section  2387 of Division 23  of  Title 16 of the California Code  of  
Regulations to read as follows:  
 

§ 2387.  Citations; Unlicensed  Practice  Activity.  
 

The bureau ch ief, or his or her designee,  may  is authorized to  issue  citations  
containing orders of abatement and  assessing administrative  fines  against any  
unlicensed persons, partnerships, corporations, associations, limited liability companies,  
or other organizations  who  is acting in the capacity of a licensee under the jurisdiction of  
the  department and who is not otherwise exempt  from licensure  engage in any activity  
for which licensure by the bureau  is required.  A citation issued pursuant to this  section  
shall comply with Section 125.9 of the code. Each citation may contain an assessment 
of an administrative fine, an order of  abatement fixing a reasonable  period  of time  for 
abatement of  the violation, or both an administrative fine and  an  order of  abatement.  
Administrative fines shall be in a  The citation  may include a  fine  for such unlicensed  
activity  which may  range from  two hundred  fifty dollars ($250) to  two thousand  five  
hundred  dollars ($2,500)  one thousand  one dollars ($1,001) to  five  thousand  dollars 
($5,000) for each investigation.  The provisions of  section  125.9  of the Business and  
Professions Code shall apply to the issuance  of citations for unlicensed activity under 
this section.  Any sanction authorized  for activity  under this section shall be separate  
from  and in addition to  any other civil or criminal remedies.  
 
Note: Authority cited: Sections 125.9, 148, 9630 and  9631, Business and Professions 
Code. Reference: Sections 125.9 and 148, Business and  Professions Code.  
 

§ 2388. Failure to File  Annual Report.  
 

(a) Any cemetery authority that does not file the annual report required by  
Ssection  9650  of the  Business and  Professions Code within the  time prescribed by said 
Code shall be assessed a  fine  by the bureau  chief, or his or her designee,  in the amount 
of  four hundred dollars ($400) per month  for a maximum of five (5) months. Failure to  
pay the  fine within fifteen (15) days after receipt of written notification of  the assessment 
or, where a timely request for waiver or reduction of the  fine has been  filed with the  
bureau chief, within fifteen (15) days after receipt of written notification of the bureau  
chief's decision in the  matter, shall be cause  for disciplinary action.  
 

(b) A cemetery authority may request waiver or reduction of a  fine  by making a  
written  request to the  bureau chief  therefore.  The request shall be postmarked within 
the time specified above  for payment of the  fine and shall be  accompanied by a  
statement showing good cause  for the request.  
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(c) The bureau chief, or his or her designee, may waive or reduce the fine where 
a timely request is made and where he or she determines, in his or her discretion, that 
the cemetery authority has made a sufficient showing of good cause for the waiver or 
reduction. 

(d) In addition to requesting a hearing to be held pursuant to Chapter 5 
(commencing with Ssection 11500) of Part 1 of Division 3 of Title 2 of the Government 
Code, the person cited may, within fifteen (15) days after service or receipt of the 
citation, notify the bureau chief in writing of his or her request for an informal conference 
regarding the acts charged in the citation. The time allowed for the request shall begin 
the first day after the citation has been served or received. An informal conference shall 
be in accordance with the procedures delineated in Ssection 2386, subdivisions (b) and 
(c). 

Note: Authority cited: Sections 125.9, 9630, 9631 and 9650.4, Business and 
Professions Code. Reference: Sections 125.9 and 148, Business and Professions 
Code. 
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DISCIPLINARY ACTION WEB PAGE PROPOSAL
 

From the CFB homepage, the consumer clicks on the Disciplinary Actions link. That link takes 
them to the Disciplinary Actions web page that provides a Disclaimer and Explanation of 
Language. At the bottom of the page there will be links, by year, linking to a table for that year 
listing the disciplinary information for the licensee/applicant. Clicking on the case number for 
the Licensee will take the consumer to the page displaying licensee information and any links 
to public documents related to the licensee. The documents can also be accessed by 
searching under license verification. 



 

 

  

 

  

 

  
 

    
 

 
 

  

   

   
 

  
 

   

    
 

  

  
 

 

    

  

   
 

  

   

  

 

 

 

Disciplinary Actions 

Disclaimer 

The Cemetery and Funeral Bureau provides information regarding administrative disciplinary actions for immediate 
access and the convenience of interested persons. While the Bureau believes the information to be reliable, human or 
mechanical error remain a possibility, as does possible delay in the posting or update of information. Therefore, the 
Bureau makes no guarantee as to the accuracy, completeness, timeliness, currency or correct sequencing of the 
information. 

Neither the California Department of Consumer Affairs (DCA), the Cemetery and Funeral Bureau or any of the sources 
of information shall be responsible for any errors or omissions, or for the use or results obtained from the use of this 
information. Please contact the Cemetery and Funeral Bureau by mail, e-mail, telephone, or fax if you find any 
inaccuracies. 

To order copies of any of the disciplinary actions, send your written request, including the name and license number of 
the licensee, to: Cemetery and Funeral Bureau, P.O. Box 989003, West Sacramento, CA 95798-9003. 

Explanation of Language 

Accusation – A formal, written statement of charges filed against a licensee. 

Cite and Fine Order – Licensee is issued an administrative citation and may be required to pay a fine commensurate 
with the violation committed. 

Default Decision – Licensee fails to respond to an accusation by filing a Notice of Defense or fails to appear at an 
administrative hearing. 

Effective decision date – The date the disciplinary decision/order goes into operation. 

Letter of Public Reprimand – A formal reprimand issued by the Bureau, which could be in lieu of filing a formal 
accusation. 

Revoked – The license is voided and the right to practice has ended. 

Revoked, stayed, probation – "Stayed" means the revocation is postponed, put off. Professional practice may 
continue so long as the licensee complies with specified probationary terms and conditions. Violation of probation may 
result in the revocation that was postponed by the stay. 

Statement of Issues – Charges filed against an applicant to deny licensure due to alleged violations of cemetery 
and/or funeral Law. 

Stipulated settlement – The case is negotiated and settled prior to hearing. 

Surrender of license – While charges are still pending, the licensee agrees to turn in the license – subject to 
acceptance by the Bureau. 

Suspension – The licensee is prohibited from practicing for a specific period.
 

Writ – An appeal filed by the licensee in Superior Court asking the court to overturn the Bureau’s decision.
	

Bureau Actions Taken by Year:
 

2014 

2013 

2012 

http://www.fiduciary.ca.gov/enforcement/actions_2014.shtml
http://www.fiduciary.ca.gov/enforcement/actions_2013.shtml


 

 

  
  

 
 

       
 

 

 
 

  
 
 

 

  
 

  
 
 

 

 
 

  
  

 
 

 
 

   
  

 
 

 
 

  
  

 
 

 
 

 
  

 
 

 

 
  

 
  

 
 

 

 
 

  
 
 

 

 
 
 

  
 
 

 

 
 

 
 

 
  

 
 

 
  

 
 

 
 

  
  

 

 
 

  
 
 

 

 
 

   
 
 

 

 
 

  
 
 

 

 
 

    

 

Disciplinary Actions/Citations Issued by the
 
Cemetery and Funeral Bureau in 2012
 

Licensee / Applicant Case # Decision Type Decision 
Effective 

Date 

Kathryn S. Carter 
CEM 110 

A1 2011 19 Accusation 
Stipulated 
Revocation 

10.26.12 

Kathryn S. Carter 
FDR 219 

A1 2011 37 Accusation 
Stipulated 
Revocation 

10.26.12 

David E. Whalin 
CRM 56 

A1 2011 19 Accusation 
Revoked, Stayed, 
3 year Probation 

10.26.12 

David E. Whalin 
CEM 364 

A1 2011 19 Accusation 
Revoked, Stayed, 
3 year Probation 

10.26.12 

David E. Whalin 
FDR 792 

A1 2011 37 Accusation 
Revoked, Stayed, 
3 year Probation 

10.26.12 

Inspiration Chapel & Napa 
Valley Memorial Park, Inc. 
COA 588 

A1 2011 19 Accusation 
Stipulated 
Revocation 

10.26.12 

Inspiration Chapel & Napa 
Valley Memorial Park, Inc. 
FD 1156 

A1 2011 37 Accusation 
Stipulated 
Revocation 

10.26.12 

Napa County Crematory 
CR 224 

A1 2011 19 Accusation 
Stipulated 
Revocation 

10.26.12 

Richard Pierce Funeral 
Service 
FD 364 

A1 2011 37 Accusation 
Stipulated 
Revocation 

10.26.12 

Joshua Alpert 
FDR Applicant 

A1 2011 486 
Statement of 

Issues 
Stipulated 

3 year Probation 
10.26.12 

Japanese Benevolent 
Society 
COA 213 

A1 2006 307 
Petition to 
Reinstate 

Approved 
2 year Probation 

11.19.12 

David A. Perlman 
CES 42495 

A1 2011 28 Accusation 
Stipulated 
Surrender 

12.18.12 

Gregory I. Smith 
CEM 219 

A1 2011 242 Accusation 
Stipulated 
Revocation 

12.18.12 

Soquel Cemetery 
COA 357 

A1 2011 242 Accusation 
Stipulated 
Revocation 

12.18.12 

John M. Jackson 
AE 13103 

A1 2011 480 Accusation Default Revocation 12.18.12 

http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=110&P_LTE_ID=992
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=219&P_LTE_ID=730
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=56&P_LTE_ID=990
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=364&P_LTE_ID=992
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=792&P_LTE_ID=730
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=588&P_LTE_ID=694
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=1156&P_LTE_ID=729
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=224&P_LTE_ID=695
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=364&P_LTE_ID=729
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=3582&P_LTE_ID=730
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=213&P_LTE_ID=694
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=42495&P_LTE_ID=693
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=219&P_LTE_ID=992
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=357&P_LTE_ID=694
http://www2.dca.ca.gov/pls/wllpub/WLLQRYNA$LCEV2.QueryView?P_LICENSE_NUMBER=13103&P_LTE_ID=727


 

 

   

  

   

  

  

  

  

  

  

 

  

 

  

  

 
  

  
  

  

 
  

    

   

   
  

 
  

 
  

 

 

 

CEMETERY AND FUNERAL BUREAU
 
Licensee Name: CARTER KATHRYN SUZANNE 

License Type: CEMETERY MANAGER 

License Number: 110 

License Status: REVOKED Definition 

Expiration Date: June 30, 2013 

Issue Date: June 07, 2004 

County: NAPA 

Actions: N/A 

Disciplinary Actions 

No information available from this agency 

Public Record Action(s) 

Also, the actions reported here may not be final and may not reflect any judicial action to stay or modify the 
administrative order. You should not take any action based on information contained in these summaries without 
verifying the information and determining whether the administrative order has been stayed or modified by a court. 

As used in this summary, the term "accusation" is a formal document that notifies a licensee of the agency's charges 
against the licensee, and that requests a disciplinary order. The licensee is entitled to contest the charges in a formal 
hearing before an administrative law judge. An accusation is usually resolved by an agency decision following such a 
hearing or by an agency decision pursuant to a settlement agreement. Often there is a considerable period of time 
between the date of filing an accusation and the resolution of the accusation. 

Public Record Document: cem110_2012_10_26_carter.pdf 

Disclaimer for Disciplinary Action Summary 
The reports contained as part of this web site represent summaries of those formal disciplinary orders issued by the 
Department of Consumer Affairs (DCA) and its participating programs, boards, committees, and commissions, imposing 
suspension, revocation or other discipline. Disciplinary proceedings which are resolved by dismissal of the accusation 
or otherwise result in no actual discipline of a license are not reported at this web site. The lack of a summary for a 
particular licensed person does not mean that the licensee has never been the subject of an accusation or 
administrative discipline. 

Summary information on recent orders is prepared approximately ninety (90) days after the final decision date of a 
disciplinary case. Therefore, although this web site may presently lack any such report, some licensees will actually be 
named in accusations, or be subject to disciplinary orders. 

The brief summaries offered at this web site are not intended as substitutes for the actual decisions and orders issued 
by the Department of Consumer Affairs. Copies of those decisions and orders are available at no cost by writing to the 
designated address for each program or board. 

The term "suspended" means that the licensee's right to practice has been suspended for a period of time, usually for a 
specified number of days or months. A suspended licensee may not practice during the period of suspension. A 
suspension will usually be imposed in conjunction with a lengthy period of probation of two or more years. 

The term "revoked" means that the licensee's right to practice has been completely taken away. Revocation is not 
necessarily permanent, however. A person whose license is revoked has the right, one year or more after the 
revocation, to apply for reinstatement. Some applications are successful. The applicant for reinstatement must, 
however, demonstrate to the CEMETERY AND FUNERAL BUREAU that the applicant is rehabilitated and is fit to 
resume practice. 
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